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Aqua Water Supply Corporation

Phone: (512) 303-3943
Fax:
(512) 303-4881
TDD:
1-800-735-2989
Email: info@aquawsc.com
Website: www.aquawsc.com
Lab Site: www.aquawsclabs.com
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2011, the law governing
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Official Candidacy Applications For Directors
Election Must Be Submitted Between December
1 – 31, 2020

also be obtained from the

From the Homepage,

Online: Visit www.aquawsc.com and select Pay My Bill.
You will be redirected to a secure website with
instructions for payment.
Automatic bank draft: Complete a Bank Authorization
form, available from our office or website, and return the
completed form to our office with a voided check.
Go Green: To start receiving an e-bill please email a
request along with your 10-digit Aqua account number to:
ebilling@aquawsc.com.

www.facebook.com/
AquaWaterSupply

Safe

♦

Reliable

♦

Sustainable

Office Hours:
MONDAY - FRIDAY
8:30 a.m. - 4:30 p.m.
Drive-Thru Window:
8:00 a.m. - 4:30 p.m.

In 2013 the law was fur-

water within the Aqua

finally convicted of a felony
Reminder: To help us better serve you, please be sure
to indicate any changes to your mailing address, phone
number or email on your payment stub, or contact the
Aqua office at (512) 303-3943. Thank you!

from which you have not
been pardoned or otherwise released from the
resulting disabilities.

CALL AQUA BEFORE YOU DIG:
Aqua Water will locate the Aqua water lines for you. Calling for a line locate before any type of excavation is a good idea.
Water loss and service interruptions from damaged lines are avoidable, please call the Aqua office: (512) 303-3943.

REPORTING WATER LEAKS AND EMERGENCIES 24 HOURS CALL (512) 303-3943 • TDD NUMBER: 1-800-735-2989

To Locate Your Aqua Water Zone Number, Please Refer To The First Two Digits Of Your Account Number
WWW.AQUAWSC.COM
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The first step is to make a plan.
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Consider that your family may not be

Drop Box — Payment drop boxes are located in the drive-through area.

together if a disaster strikes, so it’s
important to know how you’ll contact
one another and reconnect if separated. Plan a safe evacuation route, and
establish a family meeting place that’s
familiar and easy to find. And don’t
forget to make plans to care for family
pets and livestock.
Secondly, put together an emergency preparedness kit – you can get
tips on what to include from the website: www.ready.gov/kit. If you already
have an emergency kit, consider updating it with face masks and hand
sanitizer, in case you need to
evacuate to an emergency shelter.
Also keep in mind that technology

Community Happenings
Rockne Market Day
Saturday, November 28, from 9 a.m. - 4 p.m. at the Rockne VFW Post 2527, located at 1503 FM 20. Proceeds from this year's
vendor fees will benefit the VFW. For more information, visit www.facebook.com/rocknemarketdays.

can be unreliable in an emergency if
your devices aren’t protected and
powered up. When severe weather is
forecast, make sure all of your electronic devices are fully charged. Keep
a back-up power source on hand, and

*Please Note: The Aqua Water Supply customer newsletter is published 4 times per year. To submit Community
Announcements for publication in an upcoming quarterly issue, please send your news in writing to the main Aqua office
or via email info@aquawsc.com by the fifth day of January, April, July or October.

if the power goes out, save battery
power by minimizing device use.

We may not know what 2021 has in
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